Transformation of the Process of Hiring Employees
Under the Influence of Information Technologies

OLGa O. PaviosHcHuk', Vikroriia E. MELNycHUK",
Nabna V. RosacayNA"

The socio-economic and political transformations in the country cannot be perceived without the
implementation of information technology. Nowadays, Internet resources are actively used in all spheres
of life, so personnel management departments, following the example of foreign recruitment companies,
adapt the system of selection of personnel to the modern technological realities. Human capital is still
one of the most important factors in the country's development. It was approved that the proper selection
of a qualified specialist is the key to the success of any company, organization, enterprise because the
staff influences their efficiency and competitiveness in the occupied market segment. On this basis, it
should be noted that the output of the Human Resource department is crucial. Staffing is not possible
without the use of information technology and the Internet. Analyzing the existing changes in the field of
hiring employees, we verified that new technologies are implemented solidly. Head-hunters and
recruiters use dedicated social networking sites and job search sites to recruit highly qualified personnel.
Recent advances in marketing, such as targeted advertising, are also actively and purposefully used to
attract the attention of potential employees. Moreover, specialized software is being developed to
simplify the selection and screening system for those candidates who do not meet the requirements of the
enterprise. It should be noted that the development of information technology has fundamentally affected
the change in the relationships and interactions of people in society, involving all spheres of life.
Looking at people around the world who spend a lot of time in the virtual space and want to find a
particular job, it should be confirmed that there is no longer a need to print it in the newspaper, broadcast
it on the radio or to show on television. The results of our research show that the advertisement for the
job position can be entirely spread on the Internet in the nearest future. Information technology has made
adjustments to the specifics of hiring qualified personnel in the world, and in particular in Ukraine. The
widespread availability of information resources in the world has fundamentally changed the policies of
Human Resource Management departments and the tactics of their specialists. It has been done a lot in
the development of the Human Resource department in Ukraine, but several unresolved issues should be
overcome. It’s the quandary of the future.
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NASA — National Aeronautics and Space Administration.

"Olga O. Pavloshchuk, Student of the Institute of Applied System Analysis, National Technical University of
Ukraine “Igor Sikorsky Kyiv Polytechnic Institute”;

i Viktoriia E. Melnychuk, Postgraduate Student of the Department of Theoretical and Applied Economics,
National Technical University of Ukraine “lgor Sikorsky Kyiv Polytechnic Institute”;

il Nadiia V. Roshchyna, C.Sc. (Economics), Associate Professor at the Department of Theoretical and Applied
Economics, National Technical University of Ukraine “lgor Sikorsky Kyiv Polytechnic Institute”.

© 0. 0. Pavloshchuk, V. E. Melnychuk, N. V. Roshchyna, 2019.
https://doi.org/10.21272/mer.2019.85.05

Mechanism of Economic Regulation, 2019, No 3 49


https://doi.org/10.21272/mer.2019.85.05

0. 0. Ilasnowyx, B. E. Menvnuuyk, H. B. Powjuna.
Tpancdopmanist npouecy HaiiMy npaniBHUKIB mig BIIMBoM iHGopManiliHUX TexHoJIOTii

VK 331.108.37 JEL Codes: J21, J24, J62, 015

Introduction. Modern Ukraine is annually going through many social, political, cultural,
economic and technological transformations, which are brightly reflected in the legislative
field and in many spheres of human activity.

All changes in the state could not but affect the way of human interaction. The Internet has
erased the boundaries between communicants: writing a letter or calling to someone in any
country is not a problem anymore; special programs and technical means of communication
have reduced costs and efforts to the minimum. Television and radio have lost their priority in
disseminating information in the society, while at the same time print sources (newspapers and
magazines) have gained more “rarity” value. Information has become more accessible through
the Internet, which has both positive impacts (distance education, a network of electronic
libraries, digital communication, clerical work, etc.) and negative consequences (loss of
privacy, cyberbullying, hacking, cybercrime, etc.).

The spread list of social networks, including Facebook, Linkedln, Telegram, Instagram
and others, promoted the development of verbal and non-verbal communication in a distance;
the opportunity to share freely and anonymously their impressions, thoughts, beliefs, and
feelings — prompted to build person’s own network. Social networks contribute to the
elimination of the psychological barriers in our conscious, self-expression and self-confidence,
just because the interlocutor is often a stranger, especially in the initial stages of
communication. On the other hand, in face-to-face communication outside the network, such
people often have phobias — the fear of being unclear, inappropriate, ridiculous, humiliated,
and offended.

It's worth saying that a significant part of bloggers (for comparison, there are 30.6 million
bloggers in the US [1]) use online resources to earn money. The forms of getting funds may
have different meanings, including collaborations with well-known brands with further
targeted advertising; use of certain marked goods for hidden promotion; receiving money by
watching a video of a certain number of people; collecting bills from loyal fans in broadcasts
and on streams, etc. For example, Ukrainian bloggers who have 50 thousand subscribers earn
per month on advertising posts nearly 33 thousand UAH, respectively, those that have
100 thousand — 69 thousand UAH, 200 thousand — 180 thousand UAH [2]. It’s also should be
noted that each Internet platform has its own algorithms to monetize the creative work of
bloggers; the price policy, particularly on YouTube, depends on the CPM (cost per mile): for a
1000 video views from Australia the blogger gets $ 9.6, from Germany — $ 4.87, from Russia
— $ 1.55, from Ukraine — $ 0.9, from Belarus — $ 0.48 [3]. Powerful changes in information
technologies naturally affect the method of hiring workers in modern Ukraine.

The HR department is a business card of every firm and organization, as it is the
recruitment specialists who interview their future colleagues, defining their professional level
and providing comprehensive information about the company's activities and the prospects for
professional growth. The link between HR and information technology was the subject of the
study by Anthony M. Townsend and James T. Bennett (Human resources and information
technology [4]) and Parbudyal Singh and Dale Finn (The effects of information technology on
recruitment [5]). However, these studies lack a thorough analysis of changes due to
information technology in this field.

Creating electronic databases that have replaced the work of personnel departments has
contributed to significant innovations in the Human Resource department. The absence of a
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national state program for the training of skilled hiring managers in Ukraine is urging the need
to analyse the work of this area, which is due to the relevance of our research.

Professional success and the economic increase of any firm, enterprise or organization
depend first of all on human capital. Proper selection of skilled people will contribute to the
economic growth of an enterprise or firm, and therefore the problem of creating an efficient
Human Resource department remains crucial. Optimizing the work of this department with the
use of all possible Internet resources and technical means will help to select better the human
resource, and thus the economic development of Ukraine will be provided.

Setting objectives. The main purpose of the study is to analyse the already existing
changes in the field of hiring employees and to formulate a forecast for the future of this area,
provided the same rapid development of Information Technology.

Methodology. To solve the tasks the following general and specialized methods of
scientific research were used: the analytical method (applied in the analysis of the impact of
information technology on the process of hiring employees), descriptive (used to describe the
dissemination and implementation of IT technologies in Ukraine), statistical method
(actualized in the analysis of results of activity recruiters in Ukraine and in the world).

Research results. For the great majority of people, Information Technology made their
life more complicated and tenser. Such a thing as private life is gone forever. Privacy is at
stake every day. The relatively recent scandal with Facebook is proof of that.

On March 16, 2018, a loud statement was published, declaring that about 50 million
Facebook users' data was used by a London-based political consulting firm called Cambridge
Analytica to influence the 2016 US election. Cambridge Analytica analysed the election
campaign of President Donald Trump. The firm allegedly collected Facebook user data to
establish a targeted political election audience to help Trump. Co-founder and patron of
Facebook, Mark Zuckerberg apologized for the violation of security and confidentiality, but
the damage was already done [6].

Every child who has access to the Internet is under permanent threat. The number of
scandals related to harassment on the Internet is growing every year. Sending messages,
photos or videos of an offensive or obscene nature, broadcasting anonymous threats or insults,
shooting compromising photos and videos, publishing them on the Internet for entertainment,
and much more we didn’t take on similar scales before the development of Internet
technologies. Take for example the game Blue Whale, which was popular in 2017 in the
Commonwealth of Independent States countries. It based on the urban legend, a game whose
final goal is to commit suicide. The news of the existence of such a pastime, driving teenagers
to suicide, was widely proclaimed by the media and provoked a moral panic among the
population.

Correspondingly important is the obstacle of hacking. The threat to the information safety
of not only the enterprise but also the individual has taken on today ominously large
dimensions. In 1999, fifteen-year-old Jonathan James was the first to uncover the system of
the US National Space Agency. He managed to gain access by cracking the password of a
server belonging to another government agency, after which James stole several important
files from NASA, including the source code of the international space station. National
Aeronautics and Space Administration estimated the damage at $ 1.7 million. Due to its young
age, James was able to escape prison. In 2008, James was interrogated in the case of the large-
scale hacking of the company TJX, after which he shot himself: in a suicide note he stated that
he was doing this because he was innocent but did not believe in justice. Many remained
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confident that this was the work of the Secret Service. And this is just one of the most vivid
examples of what the opposition between hackers and companies can lead to.

But all these disadvantages lose their meaning when you think that long distances will
never become a problem, and all people can easily get any type of information with a single
click.

And it’s first to start with distant education, which made it possible to gain knowledge on
any interesting subject, to destroy the walls of misunderstanding between the teacher and the
student, and to build bridges of new opportunities. Such education not only provides high
efficiency through the use of convenient tools (presentations, video, chat), but also saves
money and is excellent for staff training, especially in organizations where employees often
change, and the education itself can be carried out from any location.

Without departing far from education, the creation of a network of electronic libraries also
served as a revolutionary event. Total investment in educational projects worldwide in
2015-2016 amounted to 5.5 billion dollars. At the same time, 50 % of the entire market
belongs to the United States. However, the growth of Asian markets is expressed in hundreds
of per cent [7]. A prominent example is Google Books — a full-text search service for books
digitized by Google (over 25 million books from the largest US and European libraries).

Speaking about the benefits of information technology and their impact on modern life
management, we cannot but mention digital communication. New concepts emerged to
characterize communication: convergence — the ability to transmit information
simultaneously, including text, audio and video materials, digital arrays and graphics, and
their representation in digital form, which led to a surge in the development of multimedia;
compression — information squeezing, which leads to a significant increase in the speed of
information exchange, the emergence of the possibility of simultaneous transmission of large
arrays of information on one channel; hypertext effects that make it easy to sort, process,
change information; a significant reduction in the cost of communication [8]. And as a result
of the development of communications against the background of information technology, we
have today in the workflow video conferencing, group chats, e-mail and much more. But not
only the expression of our thoughts has changed in the workflow, but also the equipment that
is used.

Interactive presentation boards, turnstiles at the company's entrance, own servers for each
organization, massive use of computers and printers — all this overturned the idea of leading
the business process. Much of all these gadgets are also used by professionals in hiring.
According to Google's research, 40 % of the use of a PC/laptop is related to the search for
information, 29 % — with news/updates of various services and resources [9], so it is not
surprising that the workflow is unthinkable without the use of technical equipment and
Internet technologies.

The study, conducted by Society for Human Resources Management, shows that
recruitment through social networks is becoming increasingly popular, as statistical data
shows: 84 % of organizations have already implemented this technique, and 9 % — are
planning to use such a selection technology. The main reason for such an approach is the
questioning of the involvement of passive job seekers in the list of candidates, which,
according to statistics, is about 82 %.

The selection process is not homogeneous. It has its own specificity, as evidenced by the
analysis of the modern recruiters™ experience, 71 % of which assert that the filling of non-
management salaried vacancies through social networks significantly reduces the time spent,
67 % — for management positions (managers or directors), 59 % - for candidates for
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executive/upper management positions (Chief Executive Officer, Chief Financial Officer etc.)
and 53 % — for non-management, hourly employees.

Individual social networks play a significant role in finding candidates, for example,
LinkedIn has grown from 85 % in 2011 to 93 % in 2015 in the ranking of sites used to find
candidates, Facebook — from 78 % to 63 %, and Tweeter — from 11 % to 29 % over the same
period. At the same time, the number of people who start leaving links in their CVs to their
social networks has increased at least twice [10].

Another important aspect of the current workflow and recruiting industry is the extensive
use of databases in the work. Keeping information on the client and candidate, its quick
searching and editing — now it is not a problem. In general, digitized documents have turned
over the idea of document management. Nevertheless, it is not only about IT development, but
also about environmental issues, as a result, more and more companies are implementing the
use of tablets and computers instead of printing each file.

With the development of technologies and server connections, the network and
communications within the selected number of computers the intranet was included into the
use, which made possible to control the data of the firm and to interact more qualitatively in
one office. HR specialists can now communicate more effectively about scheduled
appointments and teambuilding without spending time on interpersonal consultations.

Modern employment is unfortunately not ideal. It begins primarily with a search for a
suitable applicant on the relevant sites. In Ukraine, it can be a work.ua or a rabota.ua.
Sometimes candidates are given a test task (which for the most part only eliminates not very
interested contestants). Then begins a series of interviews that determine the relevance of the
applicant and position. If the position in the field of IT, the technical conference is likely
inevitable. Most often, there will be several meetings in order to get a candidate acquainted
not only with the recruiter but also with a partner of the firm or organization or team leader.
However, even after being hired, the probationary period begins, which is also very stressful
and exhausting for an applicant. As a result, a person is under a huge amount of stress (and
this is assuming that the interviewer is well prepared professionally and educationally, which
is not always the case).

The selection of specialists should begin at the stage of close cooperation between
recruiters and future graduates of higher education institutions of Ukraine, which is facilitated
by widespread in Ukraine “vacancies fairs” and relevant advertising on the websites and the
universities Telegram channels. Advertisements of firms, enterprises and organizations,
information on the specifics of their work, outlining prospects for professional growth, and the
level of wages — are those aspects that have the biggest interest to contemporary Ukrainian
pragmatic youth. To find among the masses of students and be able to distinguish the
“necessary person” on the corresponding vacancy — is the main task and showing the
manifestation level of professional skills for any modern recruiting professionals.

Conclusions. IT technologies have spread to all spheres of human life: in medical,
educational, legal, managerial, and scientific. These innovations are also brightly reflected in
the field of employment. However, in this area, which needs constant improvement due to
changes in Information Technologies, particularly relatively rapid development and
implementation of artificial intelligence and the invention of more advanced algorithms for
human resource search.

In Ukraine, it is necessary to continue the active cooperation of recruiters with higher
educational institutions, selecting personnel for senior students of the corresponding
specialities. An important element in the future is the vocational guidance work of recruiters in

Mechanism of Economic Regulation, 2019, No 3 53



0. 0. Ilasnowyx, B. E. Menvnuuyk, H. B. Powjuna.
Tpancdopmanist npouecy HaiiMy npaniBHUKIB mig BIIMBoM iHGopManiliHUX TexHoJIOTii

secondary education institutions, which helps modern Ukrainians to orient themselves in the
labour market when entering and choosing a future profession. Such a transparent policy will
help to preserve the scientific and intellectual resources in Ukraine and reduce the outflow of
young specialists abroad.

A large number of specialists in personnel management are trained at the modern high
schools of Ukraine. However, the training of highly skilled HR department specialists is still
relevant, which is acquainted with the latest achievements of this field in Ukraine and abroad.
The problem of modernisation of educational programs for the relevant specialists as well as
the problem of modernization of technical means at higher educational institutions is obvious
and needs to be solved. Taking into account all these factors will improve the efficiency of HR
departments.
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CounanbHO-’KOHOMHYECKHE M IOJUTHYECKHE CABHUTH B CTpPaHE HEBO3MOXKHO IIPEACTaBUTH Oe3
IpUMEHEeHHs HWH(GOPMANMOHHBIX TEXHOJOTWH. B Hame BpeMs HMHTEPHET pecypchl aKTHBHO
HCTIONB3YIOTCSI BO BCEX Cdepax KHU3HH, MOITOMY AEHMAPTAMEHTHI YIPABICHHS IEPCOHAJIOM, CIEIys
NIPUMEpY WHOCTPAaHHBIX PEKPYTHHIOBBIX KOMIIAHWH, aJaNTHPYIOT CHCTeMy OTOOpa KaapoB IIOJ
COBpPEMEHHBIE TEXHOJIOTHYECKHE peayny. UenoBedecKHil KamuTall 0 CHX IIOp OCTaeTcs OIHUM U3
BO)XHEHIINX (haKTOPOB Pa3BUTHs CTpaHblL Jl0Ka3aHO, YTO HMPABHIBHBIA 1MOJ00P KBAJIH(HIHUPOBAHHOTO
CIeuanticTa — K09 K ycrexy Jr00i KOMITaHWH, OpraHNu3aluy, IPEIIPHITHS, BeJb UIMEHHO IIepCOHAI
BJIMSIET HA UX 3(GPEKTHBHOCTh M KOHKYPEHTOCHOCOOHOCTh B 3aHUMAaeMOM CETMEHTe phIHKA. Mcxomst u3
3TOTO, CIeTyeT OTMETUTb, YTO PE3YJNIbTAT ASSITEILHOCTH CIIENUAINCTOB M0 MEPCOHATY OTAENA SBIAETCS
BakHeimM Qakropom. OTOOp TmepcoHana HEBO3MOXKEH 0€3 HCIONb30BaHUs HH(POPMAIMOHHBIX
TEXHOJIOTHH U ceTH MHTepHeT. AHAIM3UpYs CyIIeCTBYIONINE U3MEHEHHA B cepe HaiiMa ImepcoHana, Mbl
MOATBEPAWII, YTO HOBBIE TEXHOJOTHMH BHeApeHbl ooOctostensHo. Celiwac a1 moabopa
BBICOKOKBaIM(HIIMPOBAHHOTO NEPCOHANA XEIXaHTEPhI U PEKPYTEPHI UCIONIB3YIOT CHEHaTN3UPOBaHHbIC
COLMANBHBIC CETH, a TaKXKe CalThl JJIs moucka pabotel. locnennue noctrkeHus: cdhepbl MapKeTHHTa,
TaKkhe KaK TapreTHPOBaHHAs peKiIaMa, TaKKe AaKTUBHO W LEJICHANpPABICHHO WCHONB3YIOTCS Ul
MpUBICYCHUS  BHAMAHHUS  IOTEHIHATbHBIX  paboTHmMKOB. bomee  Toro,  paspabareiBaroTcst
CIEUANTN3NPOBaHHBIE TIPOTPAMMHBIE TPOMYKTHI JUIS YIPOLIEHHUS CUCTEMBI 0TOOpa M OTCEHBAHUS TEX
KaHIHJaTOB, KOTOPBIE HE COOTBETCTBYIOT TPEOOBAHWSM, MPEABSBIIEMBIM NpeampustueM. HyxHo
OTMETHTH, UYTO pa3BUTHE WH()OPMAIMOHHBIX TEXHOJOTHH KapIAWHAJIBHO IOBIMSUI0O Ha W3MEHEHHE
OTHOIIICHHUIT JIF0JIel B COLIMYyMe, 3aXBaTHB Bce cdepbl sku3HU. CMOTpS Ha JIIofieil BO BCeM MHpe, KOTOpbIe
MIPOBOJAT MHOTO BPEMEHHM B BHPTYaJbHOM INPOCTPAHCTBE, M XOTAT HAWTH ONpEIeNICHHYI0 BaKaHCHIO,
MOATBEP)KAAEM, UTO yXKe He HY)KHO IedaTaTh €e B rasere, IepelaBaTh [0 PaJHo WIM MOKa3bIBaTh MO
TENEeBHCHHIO. Pe3ybTaThl Halllero UCCIeI0BaHUs OKA3aJI0, YTO PEKJIAMY BaKaHCHHU OYAET JOCTaTOUHO
pacnpoCcTpaHUTh TOJBKO B ceTd IHTepHeT yxe B Ommkadmem Oyaymem. HMuHpopmannoHHbIE
TEXHOJIOTHY BHECIH KOPPEKTUBHI B cHelu(uKy HaiiMa KBaTHM(UIMPOBAHHEIX KAaApOB B MHpPE, U B TOM
gucie B YKpauHe. PacripocTpaHEHHOCTh U JOCTYITHOCTH HH(OPMAIIOHHOTO pecypca B MUPE KOPEHHBIM
00pa3oM H3MEHUI MOJIUTHKY AENapTaMeHTOB IO YIIPABIECHHIO IIEPCOHATIOM U TAKTHUKY HX CIICI[HAIHCTOB.
B pasBuTHM JemapraMeHTa YeIOBEYECKHX PECypcoB B YKpawWHE CJIeTaHO MHOTO, HO €CThb P
HEpPEIICHHBIX TPO0JIeM, pellieHne KOTOPBIX SBISETCs 3aa4eii Ha Oynylee.

Knrouesvie  cnosa: HHCbOpMaL[I/IOHHble TEXHOJIOTHH, YEeJI0BEUCCKHI KaruTaJ, YIpaBJICHUE
NEPCOHAIIOM, COLIMAJIBHBIC CETHU.
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CouiaIbHO-eKOHOMIYHI Ta TOJITHYHI 3CyBH y KpaiHi HEMOXJIHMBO YSIBHTH 0€3 3acTOCYBaHHS
iHdopMaIiifHIX TeXHOJIOTIH. ¥ Hall yac iHTEpHET pecypcu aKTHBHO BUKOPHCTOBYIOTHCS Y BCIX cdepax
KUTTS, TOMY JCNAPTaMEHTH YIPaBIiHHS IEPCOHAIOM, HIy4H 3a IPHUKIAIOM iHO3EMHUX PEKPYTHHIOBUX
KOMITaHii, aIanTyIoTh CUCTEMY BiOOpy KaJApiB miJ CydacHi TeXHOJOT1uHi peanii. Jltoacekuii KamiTan 10
LBOr0 Yacy JIMIIAETBCS OJHUM 3 HaAWBAXIMBINIMX (aKTOpiB pO3BUTKY KpaiHu. JloBeneHo, o
NpaBWIBHUK MiA0ip KBasiikoBaHOTO cremiamicta — KIIOY 0 yCmixy Oyap-sikoi ¢ipmu, oprasizarii,
MiANPUEMCTBA, a/DKE caMe ITepPCOHa] BIUIMBAE Ha iX €(EKTUBHICTh Ta KOHKYPEHTOCIPOMOXKHICTH Yy
3aliMaHOMY CErMEeHTi PHHKY. BUXOIs4H 3 IbOTO, CITi 3a3HAYMTH, 110 PE3YNIBTAT AiSIIBHOCTI CIICIialIicTiB
3 HEepCOHANy € HAIBAXJIMBHM. BinOip mepcoHany HEMOXJIMBHHA Oe3 BHKOPHUCTAHHS iH(pOpMamiitHUX
TEXHOJIOTIH Ta Mepexi [HTepHeT. AHamizylouM iCHYIO4Yi 3MiHM y cdepi HaliMy MpauiBHHUKIB, MU
MATBEPDKYEMO, IO HOBI TEXHONOTIi  BIPOBAIXKYIOThCS TOCTiHHO. Hapasi mns  minbopy
BHCOKOKBaITi()iKOBAHOTO TIEPCOHANY XEOXaHTEPH Ta PEKPYTEPH BHKOPHUCTOBYIOTH CIeELiali30BaHi
couiajgbHi Mepexi, a TakoX CalTH JuIsl mouryky podotu. OcTaHHI TOCSITHEHHS cepy MapKEeTHHTY, Taki
SK TapreToBaHa peKJlamMa, TaKoXX aKTUBHO 1 IJIECHPSMOBAHO BHKOPHUCTOBYIOTHCS JUISl NMPUBEPHEHHS
yBard MOTEHIIWHUX MPAaliBHUKIB. BiTbIOI TOTO, PO3POOIIOIOTECS CIemiani3oBaHi MporpaMHi MPOTYKTH
JUTA COPOIICHHS CHCTEMHU BiOOpY Ta Bi[CiIOBaHHS THX KaHAWIATIB, II0 HE BiAMOBINAIOTH BUMOTaM,
BUCYHYTHUM mimnpueMcTBoM. [loTpiOHO 3ayBakMTH, IO PO3BUTOK iH(OPMALIHHHUX TEXHOJOTIH
Kap/IMHAJIBHO BIUIMHYB Ha 3MiHY BiJHOCHH JIOJIEH y COLiyMi, 3aXOMUBLIN yci cepu XKUTTA. J[UBIsTINCH
Ha JIIOfieil B yChOMY CBITI, sIKi MPOBOJATH 0arato 4yacy y BipTyaJlbHOMY IPOCTOpi Ta XOUYyTb 3HaHTH
MEBHY BAaKaHCIIO, MH KOHCTAaTyeMO (hakT, o iM Byke He MOTPiOHO APYKYBATH ii y ra3eTi, epeaaBaTH 1mo
pazio uYM MOKa3yBaTH IO TejeOaueHHIO. Pe3ynbTaTH HAIIOro AOCHIDKEHHS MOKa3ald, L0 peKiIamy
BaKaHCil0 OyAe JOCTAaTHBO MOIIMPHUTH JIMILE B Mepexi [HTepHeT Bxke B HAHOMIKIOMY MaiOyTHBOMY.
[HpopMmariitHi TeXHOJOTII BHECIM KOPEKTHBHU y creludiky HaiiMy kBaiidikoBaHMX KaapiB y CBIiTi, Ta
30KpeMa i B YkpaiHi. Po3noBciomkeHicTs Ta JOCTYIHICTD iHGOPMAIIHHOTO PecypCy Y CBiTi JOKOPiHHUM
YIHOM 3MIHHB TIOJIITHKY JEMapTaMEHTIB 3 YIpPaBIiHHS IEPCOHANIOM Ta TaKTHKY iX CHeHmiamicTiB. Y
PO3BUTKY [leapTaMeHTy JIIOACBKUX pecypciB B YKpaiHi 3po0ieHo Oarato, aje € psja HEeBUPIIICHHX
npo6ieM, BUPIIICHHs KOTPUX € 3aBJaHHSIM Ha MaiOyTHE.

Knrouosi cnosa: indopmaliiiHi TEXHOJOTIT, JIIOACHKHI KaliTal, YIpaBIiHHI HepPCOHAIOM, COLiaNIbHI
MEpexi.
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